
Common Connection
A monthly communication for our CommonWealth Community u Fall 2017

Branch directorydirectory
San Jose  Silver Creek 
5890 Silver Creek Valley Road

San Jose  Cambrian 
3075 Union Avenue

Milpitas  Milpitas Town Center
537 E. Calaveras Boulevard

Morgan Hill  Tennant Station
400 Tennant Station

Morgan Hill Cochrane Commons 
1041 Cochrane Road

branch hourshours
Monday through ThursdayMonday through Thursday
9:00am to 5:00pm

FridayFriday –  – 9:00am to 6:00pm

SaturdaySaturday – – 9:00am to 2:00pm at 
Cambrian, Morgan Hill-Tennant and 
Milpitas only

Additional CommonWealth ATMAdditional CommonWealth ATM
Good Samaritan Hospital Cafeteria 
2425 Samaritan Drive, San Jose

Member Service Representatives Member Service Representatives 
Monday through ThursdayMonday through Thursday
9:00am to 5:00pm

FridayFriday –  – 9:00am to 6:00pm 
(408) 531-3100 or (800) 564-1588

holiday closingsclosings
Columbus Day Columbus Day 
Monday, October 9, 2017

Veterans Day Veterans Day 
Saturday, November 11, 2017

Thanksgiving Day/Day after Thanksgiving Thanksgiving Day/Day after Thanksgiving 
Thursday & Friday, November 23 & 24, 2017

Christmas DayChristmas Day
Monday, December 25, 2017

P.O. Box 641690    San Jose, CA 95164-1690 
(408) 531-3100    (800) 564-1588 

www.wealthcu.org

IRA Required Minimum Distribution Reminder
If you have reached the age of 70½ and you have a Traditional 
IRA, you are required to take a minimum distribution before 
December 31st each year. If you have not already taken your 
RMD for this year, please stop by your local branch or call us and 
we will help you calculate your required minimum distribution 
for 2017. 

We recommend that you contact your Tax Advisor prior to taking 
your distribution to ensure you are taking the required amount.

Scholarship Award Applications 
Are Now Available
Each year, CommonWealth selects a number of college-bound 
high school seniors to receive $1,000 scholarships.  These 
scholarship awards are presented to students who give back in 
their community and are pursuing their educational goals. 

To learn more and apply for one of our scholarships, please visit 
wealthcu.org/studentscholarships.

Refinance your auto loan from another 
financial institution with CommonWealth 
and earn 1% cash back*!

Take advantage of these great offers:
u  Rates as low as 2.49% APR1

for up to 36 months
u  Earn 1% cash back*

on your total loan amount
u  No payments for 90 days2

Hurry, this is a limited time offer!

*1% cash back offer valid only for vehicles refinanced from another financial institution. 1% cash back will be paid at loan closing. Refinance of existing CommonWealth auto loans do not qualify. You must 
keep your auto loan open for 12 months in order to keep the 1% cash back incentive.
1APR = Annual Percentage Rate. The advertised APR of 2.49% is based on a used vehicle up to a 36 month term. Loan payment example: $28.86 per month for each $1,000 borrowed. Longer terms with 
lower monthly payments are available. All rates are subject to loan term limits and certain restrictions may apply.  Contact us for minimum loan amounts by term, maximum loan amounts and loan-to-value 
requirements. The rate you receive will be based on certain credit-worthiness factors and approximate repayment and may be higher than the rate shown above.  Please ask us for the rate for which you 
qualify. Offer not valid for existing CommonWealth auto loans. Offer may be withdrawn at any time. Rates and terms are subject to change without notice and all loans subject to credit approval. Rates 
shown are effective October 1, 2017. 
2 If you take advantage of “no payments for 90 days” option, finance charges will still accrue, the total finance charges paid on your loan will increase and the maturity date of the loan will be extended. 
Minimum FICO score of 680 required. 

Federally Insured By NCUA.

Refinance your auto loan and get

1% Cash Back
Drive to your happy place.

#RELATIONSHIPGOALS

$50

We WanT To MeeT youR
FaMily and FRiendS.

Refer your family and friends 
and you will both receive

when they open a new 
checking account!

If you love CommonWealth, why not share the love? Refer 
your family, friends, co-workers, neighbors or anyone you 
know to CommonWealth, and you will both receive $50 
when they open a new checking account.*  

The sky is the limit. The more you refer, the more money 
you can receive! Stop by any of our branches to pick up 
your referral coupons. 

*Valid for new member and new checking account only. Limit one new checking account per 
new member. All new accounts will be verified by Chex Systems. Members with an existing 
CommonWealth checking account are not eligible. Cash or non-cash gifts in excess of $10 are 
subject to IRS reporting on form 1099-INT. Offer is subject to cancellation without notice and  
cannot be combined with any other offer.
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the basics of identity theftidentity theft
Identity theft occurs when someone uses your personal 
information to commit fraud or other crimes. It may involve 
your computer, portable electronic devices, mail, money 
transfers, financial records or medical/ insurance information.

Fortunately, there are preventative measures you can take to 
substantially reduce the chance of identity theft occurring.

Preventing Identity TheftPreventing Identity Theft
There are many ways to protect your private information  
from fraud. Some tasks take a bit of effort, but cleaning up 
the mess identity thieves leave behind is far more difficult  
and time-consuming.

Credit reportsCredit reports
Monitoring your account information diligently is one of the 
best ways to keep your personal information under control. 
At least annually, check your credit report from each of the 
three major credit bureaus for fraudulent activity. Through 
the Annual Credit Report Request Service, you are entitled to 
one free report per year from each of the three credit bureaus. 
You may be entitled to additional free reports if you’ve been a 
victim of identity theft. If you find inaccuracies on your report, 
dispute them immediately and contact the involved creditors 
or other parties.

Personal identity informationPersonal identity information
Keep all identification and financial documents in a safe and 
private place.

• Provide personal information only when you know how it
will be used, you are certain it won’t be shared, and you’ve
initiated contact and know who you’re dealing with.

• Make all passwords hard to guess by using a complex
combination of numbers and upper and lower case letters.

• Request a vacation hold if you can’t pick up your mail and
deposit outgoing mail in post office collection boxes or
at your local post office.

• Be aware of your workplace’s security procedures and keep
your purse or wallet in a safe place.

• Do not carry your Social Security card or have it or your
driver license number printed on your checks. Share this
information only when necessary and with those you trust.

Credit card, ATM, debit cards Credit card, ATM, debit cards 
& checking accounts& checking accounts
• Photocopy both sides of your credit cards so you have all

the account numbers, expiration dates and phone numbers,
and keep the copies in a safe place. Carry only those cards
you really need and cancel unused accounts.

• Shred all statements and pre-approved credit card offers
with a cross-cut shredder.

• Be aware of people behind you at the ATM, or any where
else you swipe your card. If you give your credit or debit
card to someone for a transaction, watch them swipe it
and inspect the receipt for accuracy.

• Know your billing cycles and contact your creditors if your
statements don’t arrive on time.

• Know where your checkbook is at all times.When you write
a check, be sure to print firmly and use indelible ink. Check
your account statement for fraudulent activity.

• Examine your transactions online or on your statements
regularly.

ComputerComputer
• Update your virus protection software periodically, and

after every new virus alert is announced. Also, use a firewall
program to prevent your computer from being accessible
to hackers.

• Do not download files or open hyperlinks sent from people
you don’t know.

• Use a secure browser to guard your online transactions.
Enter personal and financial information only when there
is a “lock” icon on the browser’s status bar and look for
the URL to read “https” instead of the unsecured “http” 
designation.

• If you must store personal and financial information on your
laptop, use a strong password – one that is a hard-to-guess
combination of upper and lower case letters and numbers,
don’t use an automatic log-in feature, and always log off
when you’re finished.

If you are a victim of identity theft, understand that 
minimizing damage will take patience and a systematic 
approach. However, the sooner and more aggressively  
you deal with the problem, the faster you will see results.

To start, commit yourself to becoming and remaining 
organized. Since you will be communicating with a lot 
of people and have many tasks to complete, use the  
Action Log to keep track. Keep copies of all letters, file 
paperwork promptly, and store everything in a safe  
and accessible place.

Creditors and Financial Institutions
• If accounts have been used or opened illegally,

contact  your creditors immediately. For any
compromised account, get a new account number
and card. You may need to provide the creditor with
a police report. Monitor all future account statements
carefully for evidence of new fraud.

• If a collection agency attempts to collect on a
fraudulent account, explain (in writing) that you
are a victim of identity theft and not responsible
for the debt. Ask that they confirm in writing that
you do not owe the balance and that the account
has been closed.

• For checking account fraud, contact your financial
institution to place stop payments on any outstanding
checks that you did not write.

Close current checking and savings accounts and obtain 
new account numbers and passwords.

Legal and Government Agencies
• Report the crime and file a police report. Request

a copy of the report and keep the phone number
of your investigator handy. For additional
documentation, you may also report the crime
to your state’s Attorney General office.

• Notify the US Postal Inspection Service if your mail
was stolen or your address was used fraudulently.

Credit Reporting Bureaus
• Check your credit reports from all three bureaus,

Equifax, Experian, and TransUnion. Dispute any
fraudulent items by submitting a form online or
mailing a letter to the credit bureaus.

• Even if the fraudulent information hasn’t yet appeared
on your reports, be proactive and report the crime to
credit bureaus now. It is a good idea to have a fraud
alert placed on your credit reports. When someone
applies for credit under your name, the creditor is
alerted to verify that the person applying is you. The
initial fraud alert only lasts 90 days. However, if you
file a police report, you can extend the alert to seven
years. To add an extra level of security, place a freeze
on your credit files with the respective bureaus. You
will be given a password that will be needed by anyone
wishing to access your credit file.

Helpful resource
annual Credit Report
Request Service
877.322.8228 
www.annualcreditreport.com

Recovery 
Guide

Recent Equifax Data Breach
Equifax Inc. announced a cybersecurity incident potentially impacting approximately 143 million U.S. consumers. Here at 
CommonWealth, we typically use Experian for our member credit reports. However, it is still important for you to check your 
credit reports regularly and monitor your credit card and bank accounts closely for charges you don’t recognize. For more 
information on the breach, visit ftc.gov and click "Equifax Data Breach: What To Do".
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