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We are DIFFERENCE MAKERS 
for our members and communities.



PASSIONATE

President’s Message
While 2020 was a year that brought many challenges 
to our members and our employees, it was also a year 
of rapid change, learning new things and a time to focus 
on what’s really important. I’d like to express my sincerest 
gratitude and appreciation to all CommonWealth 
employees and members for your ongoing flexibility, 
support and loyalty.  

We started 2020 optimistically with many projects 
underway and poised to continue our efforts to help 
members in their financial lives and support our local 
communities. As March rolled around and news of a 
global pandemic set in, our course of action shifted 
to focus on the health and safety of our members and 
employees. We began hearing the terms “essential 
workers” and “first responders” being used frequently
—in the news media and by public health officials—to 
describe critical work that must continue. We’re so proud 
of our team of “financial first responders” for their efforts 
to support our members and their financial needs. 

We provided many tools, resources and communications 
to our membership—knowing that every member is 
unique and the pandemic has impacted them in different 
ways. We processed thousands of payment deferrals, 
offered emergency relief loans, took nearly 100,000 phone 
calls and saw Online Banking logins exceed 3.4 million 
during the year. Members were able to utilize remote tools 

such as Remote Deposit Capture and Live Video Chat. 
All the while, our branch offices remained open while 
keeping the health and safety of our members and 
employees at the forefront.

Participating in the community has always been an 
important part of who we are here at CommonWealth. 
In 2020, many community events that we would typically 
participate in didn’t take place. However, we were still able 
to find ways to participate and give back to the local 
community, just in new and different ways. We continued 
to work with local organizations and we continued our 
partnerships with local schools and other organizations 
to provide financial education tools and resources. In 
addition, we provided our annual Charitable Contribution 
sponsorships to local organizations knowing that they 
need our support now more than ever. We also awarded 
17 educational scholarships to talented local high school 
students heading to college. 

A simple “thank you” doesn’t seem like enough to show 
our appreciation for the trust you have placed in us to 
support you throughout 2020 and into the future. As 
we see brighter days ahead, we hope you will continue 
to think of us for all of your financial needs.

Sincerely,

Craig Weber
President/CEO

3.4M
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Deposit Capture 100K
Calls Taken

4K
Payment Deferrals 

Processed 750K
$ Emergency Relief Loans Funded

Everyone at CommonWealth is very kind and very professional. 
They welcome you with a warm greeting, a smile and de�nitely makes 
me feel comfortable. I wouldn't bank anywhere else. —Mele M. 
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CommonWealth by the Numbers
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10 K
$ Local Food Donations

WE’RE HERE TO HELP
While we were adjusting to the constant changes that 2020 threw our way, one thing that remained was our 
dedication to the well-being of our members—whether it was helping with �nancial assistance programs or 
educating members about remote banking solutions.

AWARDS & COMMUNITY SUPPORT
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I have never had an issue with Online Banking. It’s convenient and quick, and with the pandemic it allows me to continue to handle my 
�nances without having to come in contact with anyone. —Anonymous
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message



(800)564-1588    wealthcu.org
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2020 Financial Performance
Statement of Financial Condition 2020

Assets
Cash  $6,788,050
Investments  189,067,925
Total Loans  396,870,629
Allowances for Loan Losses   (3,456,945)
Other Assets  38,983,914

Total Assets  $628,253,573

Liabilities & Equity
Other Liabilities  $3,143,764
Total Member Shares  569,129,026
Capital  55,980,783

Total Liabilities and Equity  $628,253,573

Statement of Operations                                  2020

Total Income  $23,179,421
Total Operating Expenses  (19,182,873)
Provision for Loan Losses  (2,179,416)
Cost of Funds  (1,210,424)

Net Income  $606,708

We have less than perfect credit after a hard 2020 and they never once made 
me feel inferior about it (as we felt with other banks) and it was very much 
appreciated. The time it took to apply, obtain approval, and fund was truly 
impressive and loads shorter than what I expected. I will always try 
CommonWealth �rst before any other bank for all my needs moving forward.  
—Sarah S




